
Rail transport companies carrying dogs, cats and ferrets to the UK under the Pet Travel Scheme

Always check that your preferred company is willing to transport your pet before making a booking.
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Name of carrier Correspondence 
address 

Telephone/Fax 
number 

Website and email address

Eurostar Eurostar (UK) Ltd Bookings: www.eurostar.com
(Assistance & Guide Dogs 
Only)

Eurostar House +44 (0) 8705 186 186

Waterloo Station
L dLondon
SE1 8SE

Eurotunnel Le Shuttle Eurotunnel Reservations: www.eurotunnel.com/pets
UK Terminal, +44 (0) 8443 35 35 35
Ashford Road, sales.support@eurotunnel.comAshford Road, sales.support@eurotunnel.com
Folkestone, Kent,
CT18 8XX
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