












1312 CUSTOMER SERVICE STANDARDS

In England, development of policy,
interpretation of legislation and
other matters not related to
standards of service are generally
the responsibility of the
Department for Environment, Food
and Rural Affairs (Defra). 
In Scotland and Wales, policy is
generally the responsibility of the
Scottish Government or the Welsh
Assembly Government. Policy
related to Dairy Hygiene Inspection
(DHI) and some of the work of the
Egg Marketing Inspectorate (EMI)
is the responsibility of the Food
Standards Agency (FSA), the
contact details are as follows: 

IN ENGLAND:

DEFRA
Customer Contact Unit
Eastbury House
30 – 34 Albert Embankment
London 
SE1 7TL

E: helpline@defra.gsi.gov.uk
T: 08459 33 55 77
F: 020 7238 2188 
(Please address faxes 
to the Customer Contact Unit)

Food Standards Agency
UK Headquarters
Aviation House
125 Kingsway
London
WC2B 6NH

E: helpline@
foodstandards.gsi.gov.uk
T: 020 7276 8829

IN SCOTLAND:

If your complaint relates to Scottish
Government policy matters, or the
interpretation of EC legislation in
Scotland, this should be addressed
to the Head of the relevant Scottish
Government Policy Division at:

Pentland House
47 Robbs Loan
Edingburgh
EH14 1TY

E: ceu@scotland.gsi.gov.uk
T: 0131 556 8400 or 
(0)8457 741 741 
(for local rate from a landline
throughout UK)
F: 01397 795001

IN WALES:

If your complaint relates to Welsh
Assembly policy matters, or the
interpretation of EC legislation in
Wales, this should be addressed
to the Head of the relevant Welsh
Assembly Policy Division at:

Welsh Assembly Government
Cathays Park
Cardiff 
CF10 3NQ

E: webmail@wales.gov.uk
T: 0845 010 3300 (English)
0845 010 4400 (Welsh)
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SECTION 3
COMPLAINTS ABOUT ACCESS TO INFORMATION The Information Commissioner’s

Office is the UK’s independent
public body set up to promote
access to official information and
to protect personal information.
Further information about your
rights can be found on their
website at www.ico.gov.uk.

If your complaint relates to a
request for access to information
then please write to the Head of
Information Services at the
Animal Health Corporate Centre
(see address at page 18) 

Animal Health will aim to respond
to all complaints about access to
information issues within 20
working days. If we are unable to
meet this deadline then we will let
you know the reason and keep you
informed of when you may expect
to receive a reply.

If, having heard the outcome of
your complaint, you are still
dissatisfied then you have the
right to apply directly to the
Information Commissioner for a
decision. Please note that
generally the Information
Commissioner cannot make a
decision unless you have
exhausted the Animal Health
complaints procedure. 

The Information Commissioner
can be contacted at the 
following addresses:

IN ENGLAND:

Information Commissioners Office
Wycliffe House
Water Lane
Wilmslow
Cheshire 
SK9 5AF

E: notification@ico.gsi.gov.uk.
T: 08456 30 60 60 / 01625 54 57 45
F: 01625 524510 
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ANIMAL HEALTH CONTACT DETAILS
IN SCOTLAND:

Information Commissioners Office
28 Thistle Street
Edinburgh 
EH2 1EN

E: scotland@ico.gsi.gov.uk
T: 0131 225 6341
F: 0131 225 6989

IN WALES:

Information Commissioners Office
Cambrian Buildings
Mount Stuart Square
Cardiff 
CF10 5FL

E: wales@ico.gsi.gov.uk
T: 029 2044 8044
F: 029 2044 8045
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HEADQUARTERS
Animal Health Corporate Centre
Block C, Government Buildings
Whittington Road 
Worcester WR5 2LQ
E: corporate.centre@
animalhealth.gsi.gov.uk
T: 01905 763355  F: 01905 768851

CONTINGENCY 
PLANNING DIVISION
Area 5C, Nobel House 
17 Smith Square 
London SW1P 3JR
E: AHHQContingencyPlanning@
animalhealth.gsi.gov.uk
T: 020 7238 5191  F: 020 7238 1250

CENTRAL OPERATIONS -
CARLISLE 
Hadrian House, Wavell Drive
Rosehill Industrial Estate 
Carlisle, Cumbria CA1 2TB
E: CentralOps.Carlisle@
animalhealth.gsi.gov.uk
T: 01228 403600  F: 01228 591900

CENTRAL OPERATIONS -
WORCESTER 
Block C, Government Buildings
Whittington Road 
Worcester WR5 2LQ
E: AH.CentralOpsServices@
animalhealth.gsi.gov.uk
T: 01905 763355  F: 01905 768833

BURY ST EDMUNDS
Animal Health Divisional Office
100 Southgate Street 
Bury St Edmunds IP33 2BD
E: AH.Bury-St-Edmunds@
animalhealth.gsi.gov.uk
T: 01284 778 150  F: 01284 705 684
Nightline: 01284 778 150

Areas office covers: 
Suffolk | Norfolk | Cambridgeshire

CHELMSFORD
Animal Health Divisional Office
Beeches Road, Chelmsford 
CM1 2RU
E: AH.Chelmsford@
animalhealth.gsi.gov.uk
T: 01245 358383  F: 01245 351 162
Nightline: 01245 353 632

Areas office covers: 
Essex | Bedfordshire |
Hertfordshire | City of London |
City of Westminster | Barnet |
Camden | Enfield | Hackney |
Haringey | Tower Hamlets |
Barking | Havering | Newham |
Redbridge and Waltham Forest |
London Borough of Islington &
Unitary Authorities of Luton,
Southend & Thurrock 

EXETER
Animal Health Divisional Office
Clyst House, Winslade Park 
Clyst St Mary, Exeter 
Devon EX5 1DY
E: AH.Exeter@
animalhealth.gsi.gov.uk
T: 01392 266 373  F: 01392 266 375
Nightline: 01392 266 373

Areas office covers: 
Devon

GLOUCESTER
Animal Health Divisional Office 
Saw Mills End, Unit 1 Barnwood
Gloucester GL4 3DE
E: AH.Gloucester@
animalhealth.gsi.gov.uk
T: 01452 627 400  F: 01452 627 483
Nightline: 07000 780 143

Areas office covers: 
Gloucestershire | Wiltshire | Avon 

ANIMAL HEALTH 
CONTACT DETAILS

ANIMAL HEALTH DIVISIONAL
OFFICES – ENGLAND
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LEEDS
Animal Health Divisional Office
Government Buildings, Otley Road
Leeds LS16 5PZ
E: AH.Leeds@
animalhealth.gsi.gov.uk
T: 0113 230 0100  F: 0113 261 0212
Nightline: 0113 230 0100

Areas office covers: 
North Yorkshire | South Yorkshire |
West Yorkshire | City of York

LEICESTER
Animal Health Divisional Office
Saffron House, Tigers Road 
South Wigston, Leicester LE18 4UY
E: AH.Leicester@
animalhealth.gsi.gov.uk
T: 0116 278 7451  F: 0116 277 0153
Nightline: 0116 278 7451

Areas office covers: 
Leicestershire | Rutland |
Northamptonshire | Warwickshire |
West Midlands

LINCOLN
Animal Health Divisional Office
Ceres House, No. 2 Searby Road
Lincoln LN2 4DT
E: AH.Lincoln@
animalhealth.gsi.gov.uk

T: 01522 529 951  F: 01522 560 668
Nightline: 07623 937 316

Areas office covers: 
Lincolnshire | Nottinghamshire |
East Yorkshire

NEWCASTLE
Animal Health Divisional Office 
The Quadrant, Newburn Riverside 
Newcastle upon Tyne NE15 8NZ
E: AH.Newcastle@
animalhealth.gsi.gov.uk
T: 0191 229 5400  F: 0191 229 5413
Nightline: 0191 229 5400

Areas office covers: 
Northumberland | Durham |
Tyne & Wear and Teesside

PRESTON
Animal Health Divisional Office
Barton Hall, Barton 
Preston PR3 5HE
E: AH.Preston@
animalhealth.gsi.gov.uk
T: 01772 861 144  F: 01772 861798
Nightline: 01772 861 144

Areas office covers: 
Lancashire | Greater Manchester |
Merseyside | Cumbria

READING
Animal Health Divisional Office
Coley Park, Reading RG1 6LY
E: AH.Reading@
animalhealth.gsi.gov.uk
T: 0118 959 6695   F: 0118 939 2522
Nightline: 0118 959 6695

Areas office covers: 
Buckinghamshire | Oxfordshire |
Hampshire | Isle of Wight |
Unitary Authorities of Slough |
West Berkshire | Windsor and
Maidenhead | Reading |
Wokingham and Bracknell Forest
(formerly Berkshire) | Milton
Keynes Unitary Authority |
City Councils of Southampton 
and Portsmouth

REIGATE
Animal Health Divisional Office
Liberty House, 105 Bell Street
Reigate, Surrey RH2 7JB
E: AH.Reigate@
animalhealth.gsi.gov.uk
T: 01737 242 242   F: 01737 241 189
Nightline: 01737 242242

Areas office covers: 
Surrey | West Sussex |
East Sussex | Kent |

Ealing | Hounslow |
Kingston-upon-Thames | Sutton |
Richmond-Upon-Thames |
Croydon | Hammersmith |
Kensington | Chelsea |
Wandsworth | Lambeth |
Southwark | Merton | Harrow |
Bromley | Lewisham |
Greenwich | Bexley

STAFFORD
Animal Health Divisional Office
Beacon House, Staffordshire
Technology Park
Dyson Way, Stafford ST18 0AR
E: AH.Stafford@
animalhealth.gsi.gov.uk
T: 01785 231 900  F: 01785 231 901
Nightline: 07000 780 133

Areas office covers: 
Staffordshire | Cheshire |
Derbyshire
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TAUNTON
Animal Health Divisional Office
Fourth and Fifth Floors 
Quantock House, Paul Street
Taunton TA1 3NX
E: AH.Taunton@
animalhealth.gsi.gov.uk
T: 01823 337 922  F: 01823 338 170
Nightline: 07000 780 141

Areas office covers: 
Somerset | Dorset

TRURO
Animal Health Divisional Office
Pydar House, Pydar Street 
Truro, Cornwall TR1 2XD
E: AH.Truro@
animalhealth.gsi.gov.uk
T: 01872 265 500  F: 01872 265 502
Nightline: 01872 265 500

Areas office covers: 
Cornwall | Isles of Scilly

WORCESTER
Animal Health Divisional Office
Block C, Government Buildings 
Whittington Road 
Worcester WR5 2LQ
E: AH.Worcester@
animalhealth.gsi.gov.uk
T: 01905 767111  F: 01905 764352
Nightline: 01905 767111

Areas office covers: 
Worcestershire | Herefordshire |
Shropshire

AYR
Animal Health Divisional Office 
Russell House, King Street 
Ayr KA8 0BE

E: AH.Ayr@animalhealth.gsi.gov.uk
T: 01292 291 350  F: 01292 291 351
Nightline: 01292 268 525

Areas office covers: 
Dumfries and Galloway |
South East and North Ayrshire |
Inverclyde | Renfrewshire |
East Renfrewshire |
Bute of Argyll | Bute

GALASHIELS
Animal Health Divisional Office
Cotgreen Road, Tweedbank
Galashiels TD1 3SG
E: AH.Galashiels@
animalhealth.gsi.gov.uk
T: 01896 758 806   F: 01896 756 803
Nightline: 01896 758 806

Areas office covers: 
East, Mid and West Lothian |
North and South Lanarkshire |
City of Glasgow | City of Edinburgh |
Falkirk | Scottish Borders

INVERNESS
Animal Health Divisional Office 
Longman House 
28 Longman Road 
Inverness IV1 1SF
E: AH.Inverness@
animalhealth.gsi.gov.uk
T: 01463 728 800  F: 01463 711 495
Nightline: 07000 780 126

Areas office covers: 
Highland Unitary Authority |
Western Isles

INVERURIE
Animal Health Divisional Office
Thainstone Court, Inverurie 
Aberdeenshire AB51 5YA
E: AH.Inverurie@
animalhealth.gsi.gov.uk
T: 01467 626 610  F: 01467 626 611
Nightline: 01467 626 610

Areas office covers: 
Unitary Authorities of Moray |
Aberdeenshire | City of Aberdeen |
Orkney | Shetland

ANIMAL HEALTH DIVISIONAL 
OFFICES – SCOTLAND
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ANIMAL HEALTH DIVISIONAL 
OFFICES – WALES

PERTH
Animal Health Divisional Office
Strathearn House 
Broxden Business Park
Lamberkine Drive, Perth PH1 1RX
E: AH.Perth@
animalhealth.gsi.gov.uk
T: 01738 602 211  F: 01738 602240
Nightline: 01738 602 211

Areas office covers: 
Unitary Authorities of Perth and
Kinross | Angus | Dundee | Fife |
Argyll | West Dunbartonshire |
Stirling | Clackmannanshire

CAERNARFON
Animal Health Divisional Office
Government Buildings, Penrallt
Caernarfon, Gwynedd LL55 1EP
E: AH.Caernarfon@
animalhealth.gsi.gov.uk
T: 01286 674 144  F: 01286 674 626
Nightline: 01286 674 144

Areas office covers: 
Unitary Authorities of Anglesey |
Gloynedd | Aberconwy & Colwyn |
Denbigshire | Flintshire |
Wrexham, Northern Powys

CARDIFF
Animal Health Divisional Office
Government Buildings 
66 Ty Glas Road, Llanishen 
Cardiff CF14 5ZB
E: AH.Cardiff@
animalhealth.gsi.gov.uk
T: 02920 768 500  F: 02920 768 510
Nightline: 02920 768 500

Areas office covers: 
Unitary Authorities of Swansea |
Neath and Port Talbot | Bridgend |
Vale of Glamorgan | Cardiff |
Merthyr Tydfil | Rhondda |

Cynon Taff | Caerphilly |
Blaenau Gwent | Torsaen |
Newport | Monmouthshire |
Southern Powys

CARMARTHEN
Animal Health Divisional Office
Ty Merlin, Heol Glasdwr 
Parc Pensarn
Carmarthen SA31 2NS
E: AH.Carmarthen@
animalhealth.gsi.gov.uk
T: 01267 245 400  F: 01267 245 500
Nightline: 07000 780 144

Areas office covers: 
Unitary Authorities of
Cardiganshire | Carmarthenshire |
Pembrokeshire
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HEAD OFFICE: Animal Health Corporate Centre, Block C, Government Buildings, Whittington Road, Worcester WR5 2LQ
t +44(0)1905 763355  f +44(0)1905 768851  e corporate.centre@animalhealth.gsi.gov.uk

ANIMAL HEALTH IS AN EXECUTIVE AGENCY OF THE DEPARTMENT FOR ENVIRONMENT, FOOD AND RURAL AFFAIRS AND 
ALSO WORKS ON BEHALF OF THE SCOTTISH EXECUTIVE, WELSH ASSEMBLY GOVERNMENT AND THE FOOD STANDARDS AGENCY.

www.defra.gov.uk/animalhealth
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